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HP Chromebook 14a-na0504na

For work, home, school and everything in between

The best of work and play in one place. The HP Chromebook with a responsive Intel® processor, 35.6 cm (14") display
sporting more screen space, stereo speakers tuned by the audio experts at B&O and a long battery life, you can knock
out any assignment while binge watching your favorite shows.

*Product image may differ from actual product

Born to binge
The beauty of a micro-edge high definition display
and speakers tuned by the audio experts at B&O,
make for a front-row entertainment experience from
the convenience of your lap.

Designed to keep up with you
Get the responsive performance you're looking for
with an Intel® processor, ample storage and a long
battery life that helps you get everything done.

Apps for everything
Redefine how you work and play with the seamless
integration of your favorite Chrome browser, always
secure and up to date, and access to a huge selection
of apps in the Google Play Store.
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Featuring

Chrome
This easy-to-use operating system was designed to be fast in every possible
way, while keeping you safe and more secure on the web.

Quad-core Intel® Pentium® Silver processor
The perfect combination of performance, power consumption, and value
helps your device handle multitasking smoothly and reliably with four
processing cores to divide up the work.

Intel® UHD Graphics 605
Smoothly stream 4K content and play your favorite games in 720p, without
the need for a dedicated graphics card. With excellent Intel® UHD graphics
performance, you'll see the difference in everything you do.

HD IPS display
See your digital world in a whole new way. Get 178-degree wide-viewing
angles and high-definition quality for all your entertainment.*

Anti-glare panel
Enjoy the sun and your favorite content with this anti-glare panel. Non-
reflective and low gloss means you'll get less glare while you're outside.

Battery life for long days
Extend your day into the night with up to 12 hours and 30 minutes of battery
life. Longer battery life means you can keep going beyond your day without
recharging.

64 GB eMMC storage
An embedded Multimedia Card provides reliable flash-based storage at a
great value. And without the moving parts of a traditional hard drive, there’s a
lower chance of failure and damage.

SuperSpeed USB Type-C® Power + Display + 5Gb/s signaling rate
Power your device or connect to an external display from just one USB-C®
port with 5Gbps signaling rate. And it's reversible, so you never have to worry
about plugging in upside down.

Full-sized keyboard
The full-sized keyboard allows you to work anywhere, with 1.5mm key travel
for typing comfort and total productivity.

HP Imagepad with multi-touch gesture
This true multi-touch touchpad supports four finger gestures and lets you
scroll, zoom, and navigate with a simple touch.

HP Wide Vision HD Camera
The 88-degree, wide-angle field of view lets you video chat with the entire
family or group of friends in crystal clear detail.

A truly powerful audio experience
HP Dual Speakers and audio custom-tuned in collaboration with the experts
at B&O deliver rich, authentic audio. Let the sound move you.

HP Fast Charge
When your laptop is low on power, no one has time to wait hours to recharge.
Power down your device and go from 0 to 50% charge in approximately 45
minutes.

Narrow bezel display
By squeezing a larger screen into a smaller frame, this narrow bezel
optimizes your display's appearance with an efficient design.

Sleek design
Easily take this thin and light PC from room to room or on the road. When
your PC goes wherever you go, staying productive and entertained has never
been easier.

Fanless design
Your PC runs cool and quiet, with no noisy hardware or unsightly vents,
thanks to an innovative design that eliminates the fan.

Google Assistant
Work faster and smarter with Google Assistant. Seamlessly multitask, ask
questions and control your Chromebook entertainment - all hands-free with
a simple voice command.

Google One
Get access to Google One for one year, which includes 100 GB of cloud
storage, support from Google experts, and unique member benefits – all in
one shareable plan.

Google Play Store
The millions of Android apps you know and love on your phone and tablet can
now run on your Chrome device without compromising their speed, simplicity,
or security.
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Specifications

Performance
Operating system
Chrome OS™
Processor
Intel® Pentium® Silver N5030 (1.1 GHz base frequency, up to 3.1 GHz burst frequency, 4 MB
L2 cache, 4 cores)  
Processor family: Intel® Pentium® Silver processor
Chipset
Intel® Integrated SoC
Memory
4 GB LPDDR4-2400 SDRAM (onboard)
Memory slots: 0:
Transfer rates up to 2400 MT/s.
Storage
64 GB eMMC
Optical drive not included
100 GB Google One™ (1-year subscription included)
Graphics
Integrated: Intel® UHD Graphics 605; 
Audio
Audio by Bang & Olufsen; Dual speakers
Display
35.6 cm (14") diagonal, FHD (1920 x 1080), IPS, micro-edge, anti-glare, 250 nits, 45% NTSC
Screen-to-body ratio
82%
Power
45 W USB Type-C™ power adapter;
Battery type
2-cell, 47 Wh Li-ion;
190 g;
Battery and Power
Up to 12 hours and 30 minutes ;
Supports battery fast charge: approximately 50% in 45 minutes

Connectivity
Wireless connectivity
Realtek RTL8822CE 802.11a/b/g/n/ac (2x2) Wi-Fi® and Bluetooth® 5 combo 
Miracast compatible; MU-MIMO supported
Ports
2 SuperSpeed USB Type-C® 5Gbps signaling rate (USB Power Delivery, DisplayPort™ 1.2); 1
SuperSpeed USB Type-A 5Gbps signaling rate; 1 headphone/microphone combo
1 microSD media card reader
Webcam
HP Wide Vision 720p HD camera with integrated dual array digital microphones

Design
Product color
Ceramic white cover, natural silver base and keyboard frame
Paint cover and keyboard frame finish, textured base

Additional information
Part Number
P/N: 27R86EA #ABU 
UPC/EAN code: 195161085512
Weight
1.46 kg;
Packed: 2.3 kg
Weight Note: Weight varies by configuration
Dimensions
32.57 x 21.85 x 1.78 cm;
Packed: 6.9 x 48.3 x 30.5 cm
Dimension Note: Dimensions vary by configuration
Warranty
1 year limited parts, labour, and pickup and return service; You can expand the warranty
coverage of your product to reach up to 3 years in total; for more information go to the
"Options and accessories" web section on hp.com product pages.
Keyboard
Full-size, snow white keyboard
HP Imagepad with multi-touch gesture support
Security management
H1 Secure Microcontroller
Fingerprint reader not available
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Recommended accessories
* Not included.

HP Pavilion USB-C™ to
HDMI 2.0 Adapter
2PC54AA

HP 39.62 cm (15.6")
Pavilion Accent Backpack
Black/Gold
4QF96AA

HP Wireless Mouse
Z3700
7UH86AA

Warranty services*

3-year pickup and return
U1PS3E

Key Selling Points Footnotes

 Full high-definition (FHD) content required to view FHD images.
 Google Play Store apps sold separately and not included.

Feature Messaging Footnotes

 Multi-core is designed to improve performance of certain software products. Not all customers or software applications will necessarily benefit from use of this technology. Performance and clock frequency will vary
depending on application workload and your hardware and software configurations. Intel’s numbering, branding and/or naming is not a measurement of higher performance. Internet service required and not included. 4K
content required to view full 4K images. Graphics output may be limited based on the maximum resolution of the display.
 High-definition (HD) content required to view HD images. Graphics output may be limited based on the maximum resolution of the display. 4K content required to view full 4K images.
 Testing conducted by HP using Google Chrome OS power_LoadTest. Battery life will vary and the maximum capacity of the battery will naturally decrease with time and usage. See http://www.chromium.org/chromium-

os/testing/power-testing for test details.
 Actual throughput may vary. USB Type-C® and USB-C® are trademarks of USB Implementers Forum.
 Features may require software or other 3rd party applications to provide the described functionality.
 Recharges your battery up to 50% within 45 minutes when the system is off (using “shut down” command). Recommended for use with the HP adapter provided with the notebook, not recommended with a smaller

capacity battery charger. After charging has reached 50% capacity, charging speed will return to normal speed. Charging time may vary +/-10% due to System tolerance. Available on select HP products. See
http://store.hp.com for a full list of product features.

 This Google One membership offer (Offer) provides you with subscription benefits at no charge for a period of twelve months from the day you redeem the offer. After you redeem the offer, you can confirm the Offer
period end date in your Subscriptions page in the Google Play Store. The Offer requires a Google Payments account. Offer expires and must be redeemed by January 31, 2021. This Offer is limited to new users of Google
One in Australia, Canada (excluding Quebec), Denmark, Finland, France, Germany, Japan, Netherlands, New Zealand, Norway, Sweden, United Kingdom, and the US who purchased a new Chromebook device on or after May
1, 2019. See www.google.com/chromebook/offers/ for details.

 Access to the Google Play Store and related apps will be provided as part of a regular OS update. This feature might not be available at time of purchase; for an update on the Play Store release timing, go to
www.Google.com.

Technical Specifications Footnotes

 This Google One membership offer (Offer) provides you with subscription benefits at no charge for a period of twelve months from the day you redeem the offer. After you redeem the offer, you can confirm the Offer
period end date in your Subscriptions page in the Google Play Store. The Offer requires a Google Payments account. Offer expires and must be redeemed by January 31, 2020. This Offer is limited to new users of Google
One in Australia, Canada (excluding Quebec), Denmark, Finland, France, Germany, Japan, Netherlands, New Zealand, Norway, Sweden, United Kingdom, and the US who purchased a new Chromebook device on or after May
1, 2019. See www.google.com/chromebook/offers/ for details.
 Testing conducted by HP using Google Chrome OS power LoadTest. Battery life will vary and the maximum capacity of the battery will naturally decrease with time and usage. See http://www.chromium.org/chromium-

os/testing/power-testing for test details.
 Recharges your battery up to 50% within 45 minutes when the system is off (using "shut down" command). Recommended for use with the HP adapter provided with the notebook, not recommended with a smaller

capacity battery charger. After charging has reached 50% capacity, charging speed will return to normal speed. Charging time may vary +/-10% due to System tolerance. Available on select HP products. See
http://store.hp.com for a full list of product features.
 Multi-core is designed to improve performance of certain software products. Not all customers or software applications will necessarily benefit from use of this technology. Performance and clock frequency will vary

depending on application workload and your hardware and software configurations. Intel’s numbering, branding and/or naming is not a measurement of higher performance.
 Wireless access point and internet service required and sold separately. Availability of public wireless access points limited. Wi-Fi 5 (802.11ac) is backwards compatible with prior Wi-Fi 5 specs.
 All performance specifications represent the typical specifications provided by HP's component manufacturers; actual performance may vary either higher or lower.
 Percent of active plus nonactive viewing area to active viewing area plus border. Measure with lid vertical to the desk.

© Copyright 2020 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the express warranty
statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.
Android, Google, the Google logo, Chrome, Chromebook, and Google Play are trademarks of Google Inc. Intel, Core, Optane, Celeron, Pentium, Iris, XMM, and Thunderbolt are trademarks or registered trademarks of
Intel Corporation or its subsidiaries in the United States and other countries. AMD, Ryzen, Athlon, and Radeon are trademarks of Advanced Micro Devices, Inc. Bluetooth is a trademark owned by its proprietor and
used by HP Inc. under license. NVIDIA and GeForce are trademarks and/or registered trademarks of NVIDIA Corporation in the U.S. and other countries. USB Type-C® and USB-C® are registered trademarks of USB
Implementers Forum. DisplayPort™ and the DisplayPort™ logo are trademarks owned by the Video Electronics Standards Association (VESA®) in the United States and other countries. McAfee and McAfee LiveSafe
are trademarks or registered trademarks of McAfee LLC in the United States and other countries. ENERGY STAR is a registered trademark of the U.S. Environmental Protection Agency. All other trademarks are the
property of their respective owners. Not all features are available in all editions or versions of Windows. Systems may require upgraded and/or separately purchased hardware, drivers, software or BIOS update to
take full advantage of Windows functionality. Windows 10 is automatically updated, which is always enabled. ISP fees may apply and additional requirements may apply over time for updates. See
http://www.microsoft.com.
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