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HP All-in-One
20-r100na

Family tested. World approved.

If you’ve been holding out for the
All-in-One that gets the green light
from everyone in your family, then this
streamlined PC gets the vote.
Practically priced and feature-rich, no
wonder everyone loves it!

HP recommends Windows.

The power to please
Why is HP a leading All-in-One brand? Because it has enough power for the whole family to stream, study,
and stay super productive.

Expand your view
Your videos will rock on this brilliant HD1 display. And if you need another screen, we've added HDMI-out so
you can simply connect to double your display space.

Quality engineering
We want you to buy confidently; so all our products undergo a set of rigorous hardware tests to guarantee
you’re bringing home affordable quality that lasts.

HP Lounge, get closer to the Artists you love
With unlimited access to Music and exclusive content there’s no need to search for it, as it comes to you.2

1 High definition (HD) content is required to view high-definition images. 2 Unlimited access to Universal Music portfolio for 12 months for free. Internet access is required.



Datasheet

HP All-in-One
20-r100na

HP recommends Windows.

Operating System Windows 10 Home 64

Processor AMD Dual-Core E1-6015 APU with Radeon R2 Graphics (1.4 GHz, 1 MB cache)
Processor family: AMD Dual-Core E-Series processor

Memory 4 GB DDR3L (1 x 4 GB); Total slots: 2 SODIMM

Storage 1 TB 7200 rpm SATA; Slim-tray SuperMulti DVD burner
Dropbox; HP Connected Drive1

Display 49.5 cm (19.45") diagonal HD anti-glare WLED-backlit (1600 x 900)

Network interface Integrated 10/100/1000 Gigabit Ethernet LAN

Wireless connectivity 802.11b/g/n (1x1)

Video Integrated: AMD Radeon R2 Graphics
1 HDMI

Sound DTS Sound+ Audio with dual 2 W speakers

Webcam Integrated webcam with microphone

Included accessories USB white keyboard; USB optical mouse

Features Tilt: 10° forward to 25° back

Ports 3 USB 2.0; 2 USB 3.0; 1 headphone/microphone combo; 3-in-1 memory card reader

Power 65 W AC power adapter

HP Apps HP Connected Drive; HP Lounge 2

Software Evernote; Netflix

Service & support McAfee LiveSafe™ 3

Additional information P/N: P1K21EA #ABU 
UPC/EAN code: 889894349286

Weight 7.21 kg; Packed: 8.28 kg

Dimensions 49.6 x 7.65 x 34.3 cm; Packed: 58.2 x 18.1 x 43.6 cm

Product Color Blizzard white

Energy Efficiency Compliance ENERGY STAR® certified; EPEAT® Silver registered

Warranty 1-year limited parts, labour, and pickup and return service; You can expand the warranty coverage of your product to reach up to 3 years in total;
for more information go to the "Options and accessories" web section on hp.com product pages.

1 25 GB of free online storage for six months from date of registration. For complete details and terms of use, including cancellation policies, visit the website at www.dropbox.com. Internet service required and not
included. 2 HP Connected Drive is available in US, Australia, New Zealand and UK only. Access to HP Connected Drive is available through Windows, Android and Apple app stores. 3 McAfee LiveSafe 30-day free trial offer
(Internet access required. First 30 days included. Subscription required for live updates afterwards.)

Compatible accessories and services*
* Not included.

HP Wireless
K5510 Keyboard
H4J89AA

HP X7500
Bluetooth
Wireless Mouse
H6P45AA

3-year pickup
and return
U4812E

HP Smart Friend
1 Month SVC
HG382E

The product could differ from the images shown. © 2015 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without
notice. Specific features may vary frommodel to model. The only warranties for HP products and services are set forth in the express warranty statements accompanying
such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions
contained herein. Not all features are available in all editions or versions of Windows. Systems may require upgraded and/or separately purchased hardware, drivers
and/or software to take full advantage of Windows functionality. See http://www.microsoft.com. All other trademarks are the property of their respective owners.
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