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Think about it. Photos, movies, documents. Phones, tablets, laptops. Your
digital world is made of many parts that add up fast. Because we believe
that managing all these files, across all these devices, should be easy
and not a burden, we designed the Seagate® Backup Plus portable drive
to help you balance things out.

Welcome to the Backup Plus way of life.

Textured metal finish fits in with modern lifestyle elements.
Compatible with USB 3.0 and USB 2.0.
Powered by USB connection — offers customised backup and
folder mirroring.
Drop files into the designated folder for automatic file
synchronisation.
Works with Windows and Mac® without the need to reformat.
1-year Mylio Create plan.1,2

2-month Adobe Creative Cloud Photography plan.1,3

1 Redeemable during product registration. Not available in all countries. 
2 See www.mylio.com/terms-of-service/ for applicable terms and privacy policy.
3 Internet connection and Adobe ID required. Available only to users 13 and older. See
www.adobe.com/legal.html for applicable terms and privacy policy.

https://www.mylio.com/terms-of-service/
https://www.adobe.com.legal.html


PORTABLE DRIVE

Specifications
Retail Packaging Product Dimensions Box Dimensions Master Carton Dimensions Pallet Dimensions
Length (in/mm) 4.539 in/115.3 mm 5.748 in/146 mm 7.559 in/192 mm 47.992 in/1,219 mm
Width (in/mm) 3.15 in/80 mm 4.173 in/106 mm 7.244 in/184 mm 40 in/1,016 mm
Depth (in/mm) 0.823 in/20.9 mm 1.772 in/45 mm 4.961 in/126 mm 45.079 in/1,145 mm
Weight (lb/kg) 0.584 lb/0.265 kg 0.761 lb/0.345 kg 3.459 lb/1.569 kg 869.856 lb/394.56 kg
Quantities
Boxes per Master Carton 4
Master Cartons per Pallet 240
Pallet Layers 8

System Requirements

Windows® 7 or higher, or Mac OS® X 10.11 or higher operating system1,2

Available SuperSpeed USB 3.0 port (required for USB 3.0 transfer speeds or
backwards compatible with USB 2.0 ports at USB 2.0 transfer speeds

 
What's Included

Seagate® Backup Plus portable drive
18-inch (46cm) USB 3.0 cable
Quick start guide
Downloadable Toolkit Backup Software
1-year Mylio Create plan
2-month membership Adobe Creative Cloud Photography plan

Region Model Number Capacity Colour Limited Warranty
(years)

UPC Code EAN Code Multi-Pack UPC

EMEA STHP4000400 4TB Black 2 763649132418 3660619405954 10763649132415
EMEA STHP4000401 4TB Silver 2 763649132425 3660619405961 10763649132422
EMEA STHP4000402 4TB Light Blue 2 763649132432 3660619405978 10763649132439
EMEA STHP5000400 5TB Black 2 763649132463 3660619406005 10763649132460
EMEA STHP5000401 5TB Silver 2 763649132470 3660619406012 10763649132477
EMEA STHP5000402 5TB Light Blue 2 763649132487 3660619406029 10763649132484

1 Reformatting may be required for Mac.

2 Compatibility may vary depending on user’s hardware configuration and operating system.
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AMERICAS Seagate Technology LLC 10200 South De Anza Boulevard, Cupertino, California 95014, United States, 408-658-1000

ASIA/PACIFIC Seagate Singapore International Headquarters Pte. Ltd. 7000 Ang Mo Kio Avenue 5, Singapore 569877, 65-6485-3888

EUROPE, MIDDLE EAST, AND AFRICA Seagate Technology SAS 16-18, rue du Dôme, 92100 Boulogne-Billancourt, France, 33 1-4186 10 00

© 2018 Seagate Technology LLC. All rights reserved. Seagate, Seagate Technology, and the Spiral logo are registered trademarks of Seagate Technology LLC in the
United States and/or other countries. The Backup Plus arrow design is either a trademark or registered trademark of Seagate Technology LLC or one of its affiliated
companies in the United States and/or other countries. Adobe and Creative Cloud are either registered trademarks or trademarks of Adobe Systems Incorporated in the
United States and/or other countries. All other trademarks or registered trademarks are the property of their respective owners. When referring to drive capacity, one
gigabyte, or GB, equals one billion bytes; and one terabyte, or TB, equals one trillion bytes. Your computer’s operating system may use a different standard of measurement
and report a lower capacity. In addition, some of the listed capacity is used for formatting and other functions, and thus will not be available for data storage. Complying with
all applicable copyright laws is the responsibility of the user. Seagate reserves the right to change, without notice, product offerings or specifications. DS2004.1 1812 GB
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